TR R B IR AT
CHINA RAILWAY GROUP LIMITED
(PN AR A LA (7 B IR )
(A joint stock limited company incorporated in the People’s Republic of China with limited liability)
(B3 R5% Stock Code: 390)

18 September 2020
Dear Shareholder(s),

China Railway Group Limited (the “Company”)
2020 Interim Report (the “Current Corporate Communication”)

The Current Corporate Communication of the Company have been published in English and Chinese languages. If you wish to receive the Current Corporate
Communication in the other language, we will upon your notice send the Current Corporate Communication of your choice of language in printed form to you free of
charge as soon as possible. The Current Corporate Communication are also available (in English and Chinese) on the Company’s website at www.crec.cn under
“Investor Relations — Financial Reports” and the HKEXnews’ website at www.hkexnews.hk.

Please note that you are entitled at any time to change your choice of language and means of receipt of all future Corporate Communication (Nete) by giving reasonable
notice in writing or simply completing the Change Request Form on the reverse side and send it to the Company’s H share registrar, Computershare Hong
Kong Investor Services Limited, using the mailing label at the bottom of the Change Request Form (a stamp is not needed if posted in Hong Kong). The
address of Computershare Hong Kong Investor Services Limited is 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong. You
may also send an email with a scanned copy of the Change Request Form to crg390@computershare.com.hk. The Change Request Form may also be
downloaded from the Company’s website at www.crec.cn or the HKEXnews’ website at www.hkexnews.hk.

If you elect the Website Version, please provide your email address to the Company so that the Company can notify you by email the availability of the Corporate
Communication on the Company’s website in the future. If no email address is provided, a printed notification of the publication of the Corporate Communication on the
Company'’s website will be sent to you in the future.

Should you have any query relating to any of the above matters, please call the Company’s telephone hotline at (852) 2862 8688 during business hours
from 9:00 a.m. to 6:00 p.m., Monday to Friday, excluding public holidays.

For and on behalf of

China Railway Group Limited

Note: Corporate Communication refers to any document issued or to be issued by the Company for the information or action of holders of any of the Company’s securities as defined in Rule 1.01 of the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong Limited, including but not limited to (a) the annual report; (b) the interim report; (c) a notice of meeting; (d) a listing document; and (e) a circular.
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Change Request Form ¥ HIiEZ:

To: China Railway Group Limited (the “Company”) 2 DhREBEGERATE (TE&AF )
(Stock Code: 390) (BB fREE - 390)
c/o Computershare Hong Kong Investor Services Limited R TSt s S B AR AT
17M Floor, Hopewell Centre, BT S A E 183 8E

183 Queen’s Road East,

A N
Wanchai, Hong Kong SRRy 17TM 15

I/We would like to change the choice of language and means of receipt of future Corporate Communication of the Company as indicated below:

BN BAVBRAE A EF AT FII7 s EUA A E B 1% A B 2 58 5 A R AR TR -

(Please mark ONLY ONE ( X) of the following boxes)
(FEETYEEER B H P —EERANE L TX 5)

read the Website Version of all future Corporate Communication published on the Company’s website in place of receiving printed copies; and
O receive an email notification or a notification letter of the publication of Corporate Communication on website; OR
BIEEAR AT R R A FBRME LA » DU ETRIA - WU B ER T AEYE LS 2 R A B AE R 5 B

(The Company will send to the email address provided above (if any) a notification of the availability of the Corporate Communication on the Company’s website in the future.  If
no email address is provided, only a notification letter of the publication of the Corporate Communication on the Company’s website will be sent. ~Please provide the email
address in English Capital Letters and the email address is used for notification of publication of Corporate Communication only)

(K 2Y 5] H # 8 7F 23 5] 50 JA K 25 B 505 5 A 58 HH AT AT L FE 02 i BSH B (Y ) © KR FEHE B I 4 » F 8y 7 1 25 5] 50 2 77 K 23 E1 4805 5 1 9 48
HNEE T BT o sF U IEFEE B B » LA & FLI G T (E YR 25 5] 48 3 52 1t A A1)

Email Address
EZH A

to receive the printed English version of all future Corporate Communication ONLY; OR

1 AR 2 F] R 2 SESCEI R A 5 5]

to receive the printed Chinese version of all future Corporate Communication ONLY; OR
UL 2 B ER . P SCEIRIAS © 23R

to receive both printed English and Chinese versions of all future Corporate Communication.
L] e A s s > S R S HIRE -

O O

Contact telephone number

Signature Date
=4 H#

Notes fffz# -

1. Please complete all your details clearly.
5 MTAERBREZRAER -

2. Any form with more than one box marked (X), with no box marked (X), with no signature or otherwise incorrectly completed will be void.
WAEAFRAG(F R — TS SORA M - SORAEHE - sUEHAM T HE SR IEHE - AUARRME R & (F 3% -

3. For the avoidance of doubt, we do not accept any special instructions written on this Change Request Form.
Bt - (EEASE TR R LSS FRETR > RAAFRKR TR -

4. Please note that both printed English and Chinese versions of all the Company’s Corporate Communication which we have sent to our shareholders in the past 12 months are
available from the Company on request. They are also available on the Company’s website (www.crec.cn) for 5 years from the date of the first publication.

AATMRATHEF 12 (B H 858 T RERAATIERA S ~ STREIRIZA 32550l s T8 H ST - RR 5 AR A2 480k (www.crec.on) | -

Mailing Label EIE{RE
Computershare Hong Kong Investor Services Limited
BEEREPRESFBLARAS

Freepost No. fE{EEIZEIEHE : 37
Hong Kong &#

Please cut the mailing label and stick it on an envelope Get in touch with us B3 PR %2
to return this Request Form to us. Send us an enquiry Eif

N - . Rate our service A
No postage is necessary if posted in Hong Kong. Lodge a complaint 124

MTSOASEREE AensEEnnEs - | SRS Contact Us B

MEFERS - EATERX(CHMN LR - O] . computershare. com/hk/contact
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